IIpuxka3 Muntpyaa Poccuu Ne 344u ot 31 mast 2018 r.

«00 yrBep:xxknenuu Enunoro mopsiika pacuera nokasareJieii,
XapPaKTepu3yIux 0011e KPUTEPHH OIIEHKH KA4eCTBA YCJIOBH OKa3aHNS
YCJIYT OPpraHu3anusaMu B cepe KyJIbTYpPbl, 0XPAHBI 310POBbS1, 00pa30BaHMsl,
COLMAJIBHOI0 00CIy:KUBAHUA U (eepaIbHBIMHU YUPEKICHUIMA MEAUKO-
COLUAJIBHOM IKCIEPTU3HD)

(3apeructpupoBan B Muniocre Poccuu, perucrpanuonnniii Ne 52409 or 11
okTsiOps 2018 r.)

B umensix MeTtoguyeckoro oOecreyeHusi NPOBEICHHS HE3aBUCHUMOW OLICHKH
KAauecTBa YCJIOBHI OKa3aHWs YCIYr OpraHU3alMsIMHU COIMAIBbHOW chepbl U B
COOTBETCTBHHM € YaCThiO 2 cTathil 12 depepanbHOro 3akoHa oT 5 aexadbps 2017 r.
No 392-®3 «0O BHeCeHMHM H3MEHEHHM B OTIEIbHBIC 3aKOHOJATCIILHBIE AaKTHI
Poccniickont ®enepannu 1O BONPOCAM  COBEPLICHCTBOBAHUS  IPOBEACHUS
HE3aBUCUMOI OLICHKM KauecTBa YCIOBUHN OKa3aHUs yCIyTI OpraHu3aluusMu B cepe
KYJbTYpbI, OXpaHbl 370pPOBbsl, OOPa30BaHUSA, COLMAIBLHOTO OOCIY)XUBaHHUS U
benepanbHBIMU  YUPEKICHUSIMH MEIUKO-COLMANbHON 3KcnepTusb» (Cobpanue
3akoHoAaTenbcTBa Poccuiickoit denepanum, 2017, Ne 50, ct. 7563)

IIpPpHUKa3blBalko:

VY1Bepauts  npunaraeMbli  EAuHBIA NOpAJOK  pacuera  IOKasareled,
XapaKTepU3YyIOIINX OOIINEe KPUTEPHUH OIIEHKH KauecTBa YCIOBUN OKa3aHUsS YCIyT
opranu3anusMu B cdepe KyIabTypbl, OXpaHbl 3J0pPOBBS, 0Opa3OBaHMS,
COIIMAJIBHOTO  OOCIY)XMBaHUSA ¢  (peAepaTbHbBIMU  YUPSKIACHUSIMH MEIUKO-
COLMAIIBHOM SKCIIEPTHU3BI.

Munuctp

M.A. Tonuiann



[Tpunoxenue

K nipuka3zy Muntpyaa Poccuu
ot 31 mag 2018 r. Ne 344n

Enunblii mopsiiok pacyera nokasaresieid, XapakTepu3ylIiunx oo1me
KPUTEPUH OLCHKHM KAa4eCTBa YCJIOBHH OKA3aHUSA YCJIYT OPraHU3alusiMHi B
cepe KyabTypbl, OXpPaHbI 310POBbsi, 00PA30BAHNS, COLUAIBLHOIO
o0cay:xuBaHus u ¢eaepajbHBIMU YUYPEKICHUAMI MEAUKO-COLHATbHOMI
JIKCIEPTHU3BI

1. EnuHpI TOpSAMOK pacdeTa IOKaszaTellel, XapaKTepH3YIIHX oOIue
KPUTEPUHU OIICHKM KayecTBa YCJIOBHI OKa3aHUS yCIyr OpraHu3alusiMu B cdepe
KYJIbTYpbl, OXpaHbl 3J0pOBBS, OOpa30BaHMs, COLUUAIBHOIO OOCITYKUBAaHUS U
(benepanbHbIMU YUPEXKIEHUSIMU MEIMKO-COLMATILHOU HKCIIEPTU3BI
(1azee COOTBETCTBEHHO — OpraHM3alMi COLMAIbHOUN cepbl, EnquHbli mOpsaoK),
pa3paboTaH B LIENAX METOAMYECKOr0 OOECHEeYeHHUs MPOBEACHUS HE3aBUCHMOI
OLIEHKM KauyecTBa YCJIOBUW OKa3aHUsS YCIYI OpraHU3alusMU COLMAIbHOU CQepsl
(anee — He3aBUCHMAasl OLIEHKA KAaueCTBa) B COOTBETCTBUM C YaCThIO 2 cTaThu 12
denepanbHOTO 3aK0HA OT 5 mekadpst 2017 r. Ne 392-D3 «O BHeceHUM M3MEHEHUI
B OTIEIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickol dPexepamuu IO BOIpOCaM
COBEPILIEHCTBOBAHUSI MPOBEJICHUS HE3aBUCUMOI OILIGHKM KayecTBa YCJIOBHMA
OKa3aHMsl YCIyr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 3/10pOBbs,
o0pa30BaHusl, COLMAIBHOTO OOCIYyXMBaHUA M (elepalbHbIMU YUPEXKICHUAMU
MEUKO-COLIMAIBHON IKCIIEPTUBBIY.

2. Ilokazarenu, xapakTepusylollue oOOIIMe KPUTEPUH OLIEHKH KadyecTBa
YCIOBUM  OKa3aHUS YCIYr OpraHu3alMsIMH  COLMANbHOM cdepbl  (nanee
COOTBETCTBEHHO — IIOKAa3aTeJIH OICHKH KayecTBa, KPUTEPUU OLCHKH KauecTBa),
YCTaHOBJICHBI:

B cepe KynmpTypbl - TpuKazoM MUHHCTEpCTBa KyJIbTypbl Poccuiickoit
GOenepanuu ot 27 ampens 2018 1. Ne 599 «O6 yTBepAeHUM MOKa3aTesei,
XapaKTepU3YyIOIIKX OOLIMe KPUTEPUHU OLIEHKH KadecTBa YCJIOBUW OKa3aHMs YCIyT
OpraHu3alysIMH  KyJIbTYpbl» (3apeructpupoBaH MUHHCTEPCTBOM  FOCTULUU
Poccuiickoit @enepanuu 18 mas 2018 r., peructpanuonusiii Ne 51132);

B cpepe oxpaHbl 30pOBbsI — MPUKA30M MUHHUCTEPCTBA 3APABOOXPAHECHUS
Poccuiickoii ®epepaunu ot 4 wmas 2018 r. Ne 201n «OO yTBep)IeHUU
NoKasaTesield, XapakTepu3yloluux oOIlue KPUTEPUU OLEHKH KayecTBa YCJIOBHUI
OKa3aHMsl YCIAYyr MEIWUMHCKUMHU OpraHu3alus MU, B OTHOIIEHUH KOTOPBIX
IIPOBOJUTCS HE3aBUCHMAsl OLICHKa» (3aperucTpupoBaH MUHUCTEPCTBOM IOCTULIUA
Poccuiickoit @enepanuu 23 mas 2018 r., peructparonusiii Ne 51156);

B cepe oOpa3zoBaHusd — MpUKa3zoM MUHHCTEPCTBA OOpa30BaHUS U HAYKH
Poccuiickort @enepanuu ot 5 gexabps 2014 1. Ne 1547 «OO6 yTBepkneHuu
nokasaresiel, XapaKTepu3yloIMX  oOllue KpUTEpUM  OLEHKHM  KauecTBa
o0Opa3oBaTeNbHOM JEATEIbHOCTH OpraHu3aLnu, OCYLIECTBIISFOIIUX
00pa30BaTENbHYIO ACSITENLHOCTD» (3aperucTpupoBaH MUHUCTEPCTBOM FOCTULIUU
Poccuiickoit ®enepanuu 2 dpespans 2015 r., peructpannonnsiii Ne 35837);

B cepe COLMAIBHOIO OOCITYXMBAaHMS - MPUKa30oM MUHUCTEpPCTBA Tpyla U
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counanbHoi 3anmthl Poccuiickoit denepanun ot 23 mas 2018 r. Ne 3171 «O6
YTBEPKACHUM I[IOKa3aTeseil, XapaKTepu3ylomux oOIue KPUTEPUH OLEHKU
KauecTBa YCJIOBHUI OKa3aHMs yCIyr OpPraHU3alUsMU COLMAIBLHOTO 00CITYKUBaHUS
u  (QenepanbHbIMM  YUYPESXKICHUSIMH  MEIUKO-COIMAIBHONW  DKCIEPTU3BD)
(3apeructpupoBan MunuctepctBoMm roctuninu Poccuiickoit @enepanuu 14 uroHs
2018 r., peructparrionHbiii Ne 51346).

3. 3HayeHus MoKa3aTesield OIEHKH Ka4yeCTBa PACCUMTHIBAIOTCS B Oasliax U ux
MaKCUMaJIbHO BO3MOKHOE 3HaueHue coctasisieT 100 6anios:

a) ISl KaKI0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1Mo opraHu3aIuu;

B) B IIEJIOM IO OTpPAcid, MYHHUIUIAILHOMY OOpa30BaHHIO, CYOBEKTY
Poccniickon @enepanun, Poccniickon Penepanun.

4. Pacuer mokazaresneil, XapakTEepU3YIOUIMX KPUTEPUH OLEHKH KadecTBa
«OTKpBITOCTh M JOCTYMHOCTh HH(OpManMu 00 OpraHu3alid COIHAIBLHON
chepb»:

a) 3HaYeHME MOKa3aTelsd OLEHKU KadecTBa «COOTBETCTBUE MH(POpPMAILUU O
NESATEIbBHOCTH ~ OpraHu3allid  COLMANbHOM  cdepbl,  pa3MEUICHHOW  Ha
OOIIETOCTYIIHBIX HMH(OPMAIIMOHHBIX pecypcax, €€ COACPKAHUI0 M MOPAIKY
(popme), yCTaHOBIEHHBIM 3aKOHOJATEIBHBIMU W HWHBIMH HOPMATHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit deneparim» (I1,,¢) onpenensercs no dpopmye:

HcreH +I/Ica171T
Moo= (o e 100 (LD)

rae

Wreny — 00b€M HHPOpMaALIMHY, pa3MENIEHHOW HAa HH(POPMALIMOHHBIX CTEHIAaX
B [TIOMEIIEHUHU OpraHU3alllH;

Weiir — oO0beM wuHGOpMaIMKM, pa3MElIeHHOW Ha OQUIMAILHOM cailTe
OpraHu3alMy COLMaIbHOW cdepbl B HH(POPMALIMOHHO-TEIEKOMMYHUKALMOHHON
cetu «IHTEpHET (Manee — opUIMaIbHBIA CAUT OpraHU3aIli¢);

Wyopw - 00beM HH(OpMALNU, Pa3MELIEHUE KOTOPOH Ha OOLIENOCTYIHBIX
MHPOPMAILIMOHHBIX ~PECypcax YCTAHOBJIEHO 3aKOHOJATENbHBIMM U HHBIMHU
HOPMAaTUBHBIMU ITpaBOBbIMU aKkTamu Poccuiickon denepanuu;

0) 3HaueHue MoKazarenisl OLleHKM KadecTBa «Hanmume Ha odunumanbHOM
caiiTe oOpraHu3alMM COLHAIbHOM cdepbl HHpOpMAUMU O JUCTAHIMOHHBIX
crnocobax OOpaTHOM CBSI3M W B3aUMOJICUCTBHUS C TMOJydYaTeIsIMU YCIYr M MX
¢dyuakumnonupoBanue» (I1,,.;) onpenensercs mo Gopmyiie:

HI[I/ICT = T,I[I/ICT X C,HI/ICTI (12)
rJie.

Tuwer — KOIWYECTBO OauioB 3a HamWuue Ha OQUIMATBLHOM CaiTe
opraHu3anuu HMHPOPMAIMU O TUCTAHIIMOHHBIX CIOCO0aX B3aUMOJCUCTBHUS C
noxydatensmu yeiayr (mo 30 6aiioB 3a KKl JUCTAaHIIMOHHBIN CI1OC00);

Cuier — KOJIWYECTBO (YHKIHMOHUPYIOIIMX JUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICUCTBUS C MOyYaTeNIIMH YCIIyT, UH(POpMAIIUa 0 KOTOPHIX pa3MeIleHa Ha
opUITMATHFHOM CaliTe OpPTraHU3aIMK COUATLHOM Chephl.
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B) 3HAUEHHE IIOKA3aTeNsl OLIEHKU KaudecTBa «Jlojis mosywarenei yciyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM W JOCTYMHOCTBIO HH(pOpMAaLUU O
JESTEIBHOCTH OpraHM3aluu couuaibHoi cheps» (I1°7Py)), ompenemsercs 1o

bopmyie:

YCTeHz[ + ycaﬁT
2 ><I'IO6H1

I"™,,= ( )x100, (1.3)

rae

VYerens - YHCIO TOJNyYaTENEH YCIyT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTOM M JOCTYMHOCTHIO MH(OpMAIMK, pa3MENneHHOW Ha HHQPOPMAIIMOHHBIX
CTEHJIaX B MOMEIICHUN OPTaHU3aINH COIIMAIbHON cephl;

VYeair - YHCIO TIONyYaTeJIEHd YCIYTr, YIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJTHOTON U JAOCTYIMHOCTHIO HH(POPMAINH, Pa3MEIICHHON Ha OpHUIIMATBEHOM CaiiTe
OpraHu3allly;

Y61 - 0011I€E UUCIIO OMPOILIEHHBIX MOTyYaTeNIel yCIyT.

5. Pacuer mokasatenell, XapaKTepU3yHIOIIMX KPUTEPUIl OIIEHKH KauecTBa
«KoMdopTHOCTB yCc0BUI NPEJOCTABICHUS YCIIYT, B TOM YHCIIE BpEMs OKUIaHUS
IIPENOCTABIICHUS YCIyT»:

a) 3HaUEHUE MOKa3aTelss OLICHKU KadecTBa «OOecrieyeHre B OpraHu3aluu
conuanbHON cepbl kKoM(OpTHBIX ycnoBui mpenoctaBieHUs YCIyr» (Ilioug.yen)
onpenenseTcs no popmyre:

HKOM(p.ycn = TKOM(pXCKOMCIn (21)
rjae:

Tiomg— KONMYECTBO OaIoOB 3a HAIW4YME B OPraHM3allMM KOMQOPTHBIX
ycnoBuid ipefoctanieHus yeuyr (mo 20 6aioB 3a Kaxaoe KOM(GOPTHOE YCIOBHUE);

Cromp — KOTHYECTBO KOM(OPTHBIX YCIOBUI MPENOCTABIECHUS YCIIYT.

0) 3HaueHWe TIOKa3aTels OLEHKU KaudecTBa «Bpems  oxugaHus
NMpeOCTaBlIeHNs ycayru' (CpeaHee BpeMs OXKHIAHHS U CBOGBPEMEHHOCT
npenoctaBieHust yeayrm» (I1g,.,,) onpenensercs:

B ClIyyae NPHUMEHEHMS [BYX YCJIOBUN OLIEHKM KayecTBa (CpelHee Bpems
OKMJIaHUS NIPENOCTABIEHUS YCIYTH U J0JS MOJydaTeaed yCiayr, KOTOPbIM yCiayra
IPE0CTaBlIEHAa CBOEBPEMEHHO) PAaCCUUTBIBAETCS MO (popmysie:

' Tokasarens MPUMEHSIETCS TSl OLEHKU OpTraHu3alui B chepe oXpaHbl 30POBBS, COIMATBEHOTO
oOcimykxuBaHusl U (QeepabHbIX YUPEKIACHUN MEIUKO-COIMAIBHON IKCIEPTU3bl — cTaThs 79.1
®enepanbHoro 3akoHa ot 21 HosOps 2011 1. Ne 323-®3 «OO6 ocHOBax OXpaHbl 37J0POBbS
rpaxnaan B Poccuiickoit @enepanuny (Cobpanue 3axkoHomarenscTBa Poccuiickoit denepamnnu,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), ctaths 23.1 ®eaepanbHOro
3akoHa oT 28 nexabps 2013 r. Ne 442-D3 «O0 ocHOBax COLMATIBLHOTO OOCTYKUBAHUS IPAXKIaH B
Poccwuiickoit @enepanum» (Codpanue 3akoHoaaTenscTBa Poccuiickoit @eneparuu, 2013, No 52,
c1.7007; 2014, Ne 30, cr. 4257; 2017, Ne 50, ct. 7563), crates 8.1 degaepasbHOrO 3aKOHA OT
24 uos16pst 1995 1. Ne 181D3 «O coumanpHOU 3ammTe HHBAIUIOB B Poccuiickoit denepannm»
(Cobpanue 3akonomarenbcTBa Poccmiickoit ®denepanuu, 1995, No 48, cr. 4563; 2017, Ne 50,
cT. 7563).
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yCBoeBp
Hom/m = (Concpm + q XlOO)/Z, (22)
o011
Trac
Comna — CpCOHEC BPEMA OXKUIAAHUA MPCAOCTABIICHUA YCIYIH, BRIPAXKCHHOC B
o 2 .
Oasuiax: IMPEBLIIIACT YCTAHOBJICHHBIM CPOK OXHWIAHUA , — 0 6aJ'IJIOB, PaBCH

YCTaHOBJICHHOMY CPOKY OkujaHus — 10 6ayuioB; MEHBIIIE YCTAHOBJICHHOTO CPOKa
oxxkunanus Ha 1 menb (Ha 1 gac) — 20 G6amioB; MmeHblie Ha 2 AHA (Ha 2 daca) — 40
OamnoB; MeHblie Ha 3 aHA (Ha 3 ywaca) — 60 0ayuIOB; MEHBIIE YCTAaHOBJICHHOTO
CpOKa OXKHJIaHUsl HE MEeHee, 4eM Ha Y2 cpoka — 100 6amios);

VOP - gpemo  monydaTenei  yciyr, KOTOPBIM yCiyra IpeaocTaBlieHa
CBOEBPEMEHHO);

Y6 - OOIIIEE YHMCIIO OMPOIICHHBIX MOTydYaTeIeH YCIyT;

B CiIydae MPUMEHEHHS TOJILKO OJHOTO YCIIOBHUS OIIEHKH KauyecTBa, B pacuere
YUUTHIBACTCS OJIUH U3 HUX:

Homm{ = Comm{

nim

yCBoeBp

— x100;
LI061_11

Hoxcym =

B) 3HAUCHME IIOKa3arelisd OIEHKM KadecTBa «Jlons mosydareneit yciyr
YAOBJIETBOPEHHBIX KOM(MOPTHOCTBIO TMPEIOCTABICHUS YCIyr OpraHu3aiuein
COLIMAJIBHOM chephi» (HKOMcpyﬂ) ornpenensieTcs mo Ggopmyie:

yKOM(p
e, = ———x100, (2.3)
quLu
rae
V" _ ypcno monmyuwarenell ycmyr, yIOBICTBOPEHHBIX KOM(OPTHOCTBIO

MpeA0CTaBICHUS YCIYT OpraHu3alieil coluanbHOM cdepsl,

U6 - 0OOIIIEE YHCIIO OMPOIICHHBIX MOTyYaTeaeH yCIyT.

6. PacueTr mokazaTeneil, XapaKTepU3YIOIMIMX KPUTEPHH OICHKH KadecTBa
«J1loCTYyITHOCTD YCIIYT JJ1s1 THBAJIUIOBY:

a) 3HAYEHHUE TMOKa3aTensl OlEHKU KadecTBa «OO0OpyaOBaHHE MOMEIIECHHMA
OpraHu3alliy COIMAILHON Cc(epbl U MpUIETAoNned K Hell TepPUTOPUH C YUETOM
noctynHocTd st naBamuaoB» (I177 ;) onpenensercs mo dhopmyire:

’B chepe oxpaHbl 370pOBbS CPOK OXHIaHUsS ycTaHOBieH B pazzaene VIII TIporpammer
TOCY/IapCTBEHHBIX TapaHTUIl OECIIaTHOTO OKa3aHWs TpaKAaHaM MEIUIMHCKON IMOMOIIM Ha
2018 ron m Ha mmaHoBbIM mepuon 2019-2020 romoB, YTBEPKAEHHONM MOCTAaHOBIECHHUEM
[IpaButensctBa Poccuiickoit ®enepanuu ot 8 nexadbps 2017 r. Ne 1492 (CobGpanue
3akoHoarenscTBa Poccuiickoit deneparuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).



HOPFZ{OCT = ToperOCT X Coprnocm (31)

rie:

T ot — KONMYECTBO Oa/UIOB 3a OOECIICUCHHE YCIOBHHM IOCTYIHOCTH
opraHu3anuu i nHBaIKI0B (1o 20 6aIoB 3a KaX10€ YCIOBUE JOCTYITHOCTH);

C°P oer — KOJTMYECTBO YCIIOBUH JOCTYITHOCTH OPraHU3aIMHU ISl HHBAJIHIOB.

0) 3HaueHHE MOKa3aTels OleHKH KauecTBa «OOecreueHrne B OpraHH3allUuu
COLMATBHON c(hephl YCIOBHIA JTOCTYITHOCTH, MO3BOJSIFONINX WHBAIHIAM TIOJIYYaTh
yciyru Hapasse ¢ apyrumuy (I ) onpenensercs o Gopmyire:

[T = yenr

JocT noer X Cycnyrﬂocn (32)
rJe:

T oer — KOJHMYECTBO OAIIOB 3a OOECIEUYEHHE YCIOBUM JIOCTYITHOCTH,
MO3BOJIIONIMX UHBAJIU/IAM TOJIy4aTh YCIYTH HapaBHe ¢ Apyrumu (mo 20 0anioB 3a
Ka)X0€ YCIOBHUE JIOCTYITHOCTH);

CY*™" oer — KOJIMYECTBO YCJIOBHM JOCTYIHOCTH, MO3BOJSIOIINX HHBAIHIAM
MOJTy4aTh YCIYTH HapaBHE C JIPYTUMHU.

B) 3HAYCHHE IIOKA3aTessl OIEHKM KadecTBa «Jloys momyuaTeneid ycuyr,
YIOBJICTBOPSHHBIX JOCTYITHOCTBIO yCiIyr it naBamunosy (I1°)) ompenensercs

o dopmyiie:

yZ[OCT
HHOCTy;[ = (T )X 100, (3_3)
HUHB
rae
VA - gucmo  mosydaTenei  yCIIyr-MHBaJIMIOB,  YIOBJIETBOPEHHBIX

JOCTYIHOCTBIO YCIYT JUIS-WHBAIUIOB,;

Y,us - YUCIIO ONPOIIEHHBIX MTOTYYATENEN YCIYT-UHBAIUIOB.

7. PacyeT mokazaTeneill, XapaKTepU3YIOIUX KPUTEPUM OIICHKU KauecTBa
«/loOpokenarenbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHU3AIMU  COIMAIbLHON

chepb»:
a) 3HAYCHWE TIOKa3aTeNis OICHKM KadecTBa «Jlonsi ToiryuyaTeseld ycCuyr,
YIOBJICTBOPEHHBIX  JOOpPOKEIATEIBPHOCTBIO,  BEXJIMBOCTHIO  pabOTHHUKOB

OpraHu3alyy COIMAIBLHON CQephl, O00ECIEeUNBAIONMX NEPBUYHBIA KOHTAKT U
MH(OOPMHUPOBAHUE TIOJNyYaTENs YCIAYTH IPH HENOCPEACTBEHHOM OOpAIEHUU B
OpraHu3aluio conuanbHoit chepb» (IT"P*™ | ) onpenensiercs o popmye:

. o yl‘lepB,KOHT
T, = (g X100, (4.2)
rae
YUPRIORL . gueno  momydaTened  yCAOyr,  YAOBICTBOPCHHBIX
100pPOXKETATETBHOCTBIO, BEXKIIMBOCTBIO pabOTHHKOB OpraHH3aIlHy,

00ecreunBaOIIUX MEPBUYHBIA KOHTAKT U HH()OPMHUPOBAHHE MOIYy4aTENs YCIYTH,;
Yoo - 0OIIIEE YKCIIO ONMPOIIEHHBIX MOTyYaTeNnel yCayT;
0) 3HaueHWe IMOKa3aTelsl OLEHKH KauecTBa «Jlons moisyuarteneir ycuyr,
YAOBJIETBOPEHHBIX 100pOXKeNaTeTbHOCTHIO, BEKIIMBOCTBIO pabOTHHUKOB
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OpraHM3alMd  COIMANbHOM  ceprl, oOecrneynBarONMX  HEMOCPEICTBEHHOE
OKa3aHWE YCIYrd TpH OOpallleHWH B OPTAaHHU3AIUIO COIUATIBLHOU CQephh»
(IT72YRY, ) ompenensiercs mo Gopmyie:

yoxa&ycnyr
0Ka3.yCIryr oy

I = (g )x100, (4.2)

0011

Trac

yOKa3.ycnyr o
YUCJI0 IMOJIy4aTCJICHu YCIIYT, YAOBJICTBOPCHHBIX
I[06 0XCJIATCIbHOCTBIO BCXKINBOCTBIO a00THUKOB Opra"Hu3anmnun
b 5

00eCreunBaIOIINX HETIOCPEICTBEHHOE OKa3aHUE YCIyTH;

UYy6u - OOIIEE YHMCIIO OMPOIICHHBIX MOTydYaTeIeH yCayT;

B) 3HAUEHHUE IIOKa3aTelisl OLICHKU KayecTBa «Jlons momyuarenei ycruyr,
YIOBJIETBOPEHHBIX N00pOKENATENBHOCTHIO, BEXKJIMBOCTHIO pabOTHHKOB
OpraHu3allid COLMANILHOM c(epbl MPU HCIOIb30BAHUM JAUCTAHIIMOHHBIX (HOpM
B3aumozeiicTusy (IT°"“ ) onpenensercs no hopmyie:

yBS)KJI.Z[I/ICT

LI0611[

BCXKJII.JUCT —_
I yI (

)x 100, (4.3)

rae
A YUCIIO  TOJydareledl  yciayr,  yIOBJIETBOPEHHBIX
TOOPOXKENAaTeIbHOCTRIO,  BEXJIMBOCTHIO  pPaOOTHHKOB  OpraHM3allud  TpH
MCTIOJIb30BaHUH IUCTAHIIMOHHBIX (hOPM B3aHMMOJICHCTBUS,

U6 - 0OOIIIEE YHMCIIO OMPOIICHHBIX MOTyYaTeNen YCIIyT.

8. Pacuer mokazaTenell, XapaKTepU3YIOIIMX KPHUTEPHIl OIICHKH KadecTBa
«Y TOBJIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS YCIYT:

a) 3HAa4YeHHWE TIOKa3aTeisl OICHKH KauecTBa «Jloysg momydarenei ycmyr,
KOTOpbIE  TOTOBbl ~ PEKOMEHJOBAaTh  OPraHU3alMI0  COIMAIIBHOM  cdepsl
POJICTBEHHHKAM W 3HAKOMBIM (MOIJIM OBl €€ PEeKOMEHJIOBaTh, €Ciu Obl ObLIa
BO3MOXKHOCTB BBIOOpa opraHu3aruu couuanbHoi cepbl)» (L) OIpenemnsercs

o gopmyiie:

My = (—225 500, (5.1)
P I106111

e

Vpexow - YHCIO TIOJTyYaTeNed YCIyr, KOTOpbIE T'OTOBBI PEKOMEHI0BAThH
OpraHU3aliI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BAaTh, ECIH
ObI ObIJIa BO3MOKHOCTH BHIOOpA OpraHU3AIINH ),

U6 - 0OOIIIEE YUCIIO OMPOIICHHBIX TTOTyYaTeaen yCIyT;

0) 3HaueHME TMoOKa3zaTessl OICHKM KauecTBa «Jloys mosmydarenei ycruyr,
YIOBIIETBOPEHHBIX OPraHU3alMOHHBIMU YCJIOBUSMH TPEAOCTABIICHUS YCIIYT»
(IT°P™*% ) onpenernsiercst o popmyie:

yopr.ycn

opr.ycn
IT yo — ( q
00111

)x 100, (5.2)

rac
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- YHCJIO MOJIy4aTesIed YCIyrT, YAOBIETBOPEHHBIX OPraHU3alMOHHBIMH
YCIIOBUSIMH NPEIOCTABICHUS YCIYT;
Yo - OOLIEE YHCIIO ONPOILIECHHBIX MOJTyYaTeIeH yCayr;
B) 3HAuUEHUE IMOKa3aTelid OLEHKH KadecTBa «Jlois mosydarenedt ycuyr,
VAOBJIETBOPEHHBIX B LEJIOM YCIOBHAMHM OKa3aHHs YCIyr B OpraHu3aluu
conunanbHo# cheps» (I1y,) onpenensiercs no popmyne:

yopr.ycn

My, = (—2¥ %100, (5.3)

i LI061_L1
rae
Yy - YUCIIO TOIy4YaTeseld yClayr, YAOBIETBOPEHHBIX B LEJIOM YCIOBUAMHU
OKa3aHUs YCIYyT B OPraHU3allU COLIMATBHON chephl;
Y6 - OOIIIEE YHMCIIO OMPOIICHHBIX IMOTYYaTENeH YCIyT.
9. [lokazaTenu OIEHKH KauecTBa YCIOBUN OKa3aHMs YCIYT OpraHU3alMsIMU
coLMaIbHOMN c(epbl, pACCUUTHIBAIOTCS:

[0 OpPraHM3allMd COLUANIbHOM c(epbl, B OTHOILIEHWU KOTOPOH MpoBeacHa
HE3aBUCHUMas OLICHKA KauyeCTBa;

0 MYHUIHUIIAJLHOMY OOpa30BaHHIO B IIEJIOM, a TaKXKe [0 OTPacisiM
COLIMAJIBHOM cephl — M0 COBOKYITHOCTH MYHHUIIMITAJILHBIX OpraHu3aiuil B cepax
KyJbTYpBI, OXpaHbl 3/I0POBbsi, O0pa30BaHUS M COIMAIBHOTO OOCTY>KHWBAHUS U
VMHBIX OpraHU3alMi, pPAacCIOJOXKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOLINX
MYHHUITUTIATBHBIX 00pa30BaHU M OKa3bIBAIOIIMX YCIYTHM B yKa3aHHBIX cepax 3a
cueT GIOMKETHBIX ACCHTHOBAHMI OOKETOB MYHMIIMIAIBHBIX OOPA3OBAHMIA’, B
OTHOULIEHUH KOTOPBIX MPOBEJCHA HE3aBUCUMAsI OLICHKA KaueCTBa,;

no cyowekty Poccuiickoit ®enepanuu B I€JIOM, a TakXKe IO OTPaCisIM
COLIMAJIbHON c(epbl — MO COBOKYIMHOCTH OpraHu3anuii B cdepax KyJIbTyphl,
OXPaHbI 310pOBbs, 00Pa30BaHUS U COLMATILHOTO OOCTYKUBaHUS, PACIIOIOKEHHBIX
Ha TeppuTopun cyobekta Poccuiickoit denepanuu, y4peauTEISIMU KOTOPBIX
ABIAIOTCS CyObekT Poccuiickoit denepaniui W MyHUIUTAIbHBIE 00pa3oBaHUs
cyowsekra Poccuiickoit denepauu, 1 UHBIX OpraHU3alyid, OKa3bIBAOIINX YCIYTH
B YKa3aHHBIX c(epax 3a cUeT COOTBETCTBYIOIIMX OOKETOB OFOIKETHON CUCTEMBI
Poccuiickoii  Mejepamyy,” B OTHONIGHHM KOTOPHIX IIPOBEICHA HE3aBHCHMAs

*B cooTBeTcTBUM CO cTaTheil 36.1 3akoma Poccuiickoii @enepanu ot 9 oktabps 1992 r.
Ne 3612-1 «OcHoBbl 3akoHOmaTenbCcTBa Poccuiickoit denmepaiuu o Kyinbrype» (BemomocTu
Cre3na Hapomusix aenytaroB Poccuiickoit ®enepaunn n BepxosHoro Cosera Poccuiickoit
Oenepannn, 1992, No 46, ct. 2615; CobOpanue 3akoHonatenscTBa Poccuiickoit denepanuu,
2014, Ne 30, ct. 4257, 2017, Ne 50, ct. 7563), crarbeit 79.1 denepanbHoro 3akoHa ot 21 HOSOPs
2011 1. No 323-®3 «OO6 ocHOBax OXpaHBbI 37I0pOBbsl TpaxaaH B Poccuiickoit Denepammmy»
(CoOpanme 3akononarenbctBa Poccuiickont ®enepanuu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
cT. 4257, 2017, Ne 50, ct. 7563), crarbeii 95.2 denepanbHoro 3akona ot 29 mexabps 2012 .
Ne 273-@3 «O0 o6pazoBanuu B Poccuiickori ®enepaunun» (CoOpaHue 3aKOHOIATEIHCTBA
Poccwuiickoit deneparun, 2012, Ne 53, cr. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
cratbeit 23.1 depepanbHoro 3akoHa or 28 nexabps 2013 r. Ne 442-®3 «OO6 ocHoBax
couMampHOro  oOciyxuBaHusi rpaxkiaan B Poccuiickoit  @enepanun»  (Cobpanue
3akoHoAatenscTBa Poccuiickoii Meneparuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, cr. 4257; 2017,
Ne 50, ct. 7563).



OLICHKA Ka4eCTBa;

no Poccuiickoit denepannu B 1eI0M, MO OTPACISAM COLUANBHOMN cheprl — 1o
COBOKYIMMHOCTA OpraHu3anuii B cdepax KyJIbTypbl, OXpPaHbI 3J0POBB,
oOpa3oBaHUsl, COIMATBHOTO OOCITYKHUBAaHUS, YIPEIUTEISIMU KOTOPBIX SIBIISIOTCS
Poccuiickas denepanus, cyobekTsl Poccuiickoit denepanuy U MyHHITUTIATbHBIC
oOpazoBanus cyOwnekToB Poccuiickoit ®enepanuu, a Takke QeaepalbHBIX
VUPEKICHUN  MEOUKO-COUMAIBHOW  JKCIEPTU3bl M HMHBIX  OPraHU3aLNil,
OKa3bIBAIOIIMX YCIYIM B YKa3aHHbIX cdepax 3a CYET COOTBETCTBYIOIIUX
010/1)KETOB 00 IPKETHOM cucTeMbl Poccutickoit denepainyii, B OTHOIIIEHUH KOTOPBIX
MIPOBEJICHA HE3aBUCUMAsl OLICHKA KaueCTBa!

a) TMoKa3aTesb OIICHKM KauecTBa IO OpraHu3alu coluaibHOM cdephl, B
OTHOILIEHUHU KOTOPOI MPOBEIEHA HE3aBUCUMAs OIIEHKA KaUeCTBA PACCUUTHIBAETCS
o dhopmyiie:

S, =Y K™/5, (6)
re:

Sn — ToKasarenb OICHKU KadyecTBa N-0i OpraHu3alny;

K™, — cpenHeB3BeleHHas CyMMa MOKa3aTelel, XapaKTepU3yHOmuX M-bIif
KpUTEpUH OLECHKHA KadyecTBa B N—OW OpraHu3alydd , pPacCUMThIBaeMmas 10
dbopmynam:

Kin=(0,3XH:HHq, + o,3xH”Wn+ 0,4x Hnm:.yé)mp

K3n=(0,3 ><1"[n{<(()nwb.ycJI + 0,4><H_0mﬂ + 0,3xI1 _yu)
KZ=(0,3XI™ P ger + 0,4XTTMYMT o+ 0,3% T )
K4n:(0’4XHn-H€pB.KOHT " + O,4XHn_OKaB'yCHyTyﬂ + O’ZXHI’]-B@KH.HI/ICTyﬂ)
Ky =(0,3XTT" o + 0,2XITTP 4+ 0,5X1T",,.),

0"y .. Iy, — mokasarenu OLEHKH KaueCTBa, XapaKTEPUIYIOLIKE OOIIHe
KPUTEPUH OIEHKH KauyecTBa B N-OM OpraHuU3aluu, pacCYUTaHHbIe N0 (hopmysam,
MPUBEACHHBIM B MyHKTax 4 - 8 EnnHOTO mopska.

0) moka3zaTeib OLIEHKH KayecTBa M0 OTPACIH COLUAIBHOMN chepbl B CyObEKTE
Poccuiickoit @enepaiuu paccuyuThIBaeTCs Mo hopmyJie:

Sou :Zsoun /Nou , (7)
rie:

S® — nokaszarenb OLEHKM KauyecTBa MO O-H OTPACIU COUHUANBLHON cdephl
B U-M cyobekTe Poccuiickoit denepanuu;

S%, — mokaszarenb OLEHKM KadecTBa 10 N-O OpraHM3alud O-H OTpaciu
conasibHOM cdepsl B u-M cyonsekte Poccuiickoit deneparumy;

N°® — komu4ecTBO OpraHuzanmuii, B OTHOLIEHHH KOTOPBIX IPOBOIMIACH
HE3aBUCUMAsl OIICHKA KauecTBa B O-i OTPACIIU COIMATBHOM chephl B U-M CyOBEKTE
Pocculickon ®@enepanumu.

B) TMOKa3arellb OLEHKHA KadyecTBa IO OTPACId COIHUAIbHOW Cdephl M0
Poccuiickoit @enepaiiuu paccuyuThIBaeTCs Mo Gpopmyie:

“Jlns  opraHM3auMii  KyJdbTYpbl, OCYIIECTBISIONIMX CO3JaHHWE, HCIOJHEHWE, MOKa3 H
UHTEPIIPETAINIO MMPOU3BEICHUN JTUTEPATYphl M MCKYCCTBA, 3HAUCHHE KPUTEPHUEB, MO KOTOPHIM
OLICHKa HE TPOW3BOJUTCS, PACCUMTBHIBACTCS MO N-0i OpraHW3allid Ha OCHOBE H3MEPSIEMBIX
kpuTepres 1o popmyire: K24 =K%, + K3)/2.
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S°=3S™"1V, (8)
rie
S°— mokasaresib OLCHKH KauyecTBa JuIs O-if oTpaciii B 11eJioM 110 Poccuiickon
denepaunu;

V — kommuecTBO cyOBekToB Poccuiickoit ®enepanid, B KOTOPBIX
IIPOBOAWIIACH HE3aBUCHUMas OLIEHKA KayecTBa B 0-M OTPACIIN.

I') TOKa3aTeiab OICHKM KadecTBa Mo cyobekTy Poccuiickoit deneparuu B
nenoM  (mokaszarenb ISl OHEHKHM 3(PPEKTUBHOCTH JACATETLHOCTH OPTraHOB
UCTIONTHUTENIbHON BiacTu cyObekTOB Poccuiickoii Pepepanun — «pe3yabTaThl
HE3aBUCUMOM OLIEHKM KayecTBa OKAa3aHWs YCIYr OpPraHU3alMsIMU COLUATBHOU
cepbl» ) paccunTHIBaeTCS MO GOpMyIIE:

S'=yS™/Q, 9)
rae:
S" — nmnokasaTenb OLECHKM KadecTBa B U-oM cyObekTe Poccuiickoi
denepanuu;

S® — nokasarenb OLEHKM KauyecTBa MO O- OTPACIH COLHAIBHON cdephl
B U-M cyOnekTe Poccuiickoit @enepanmu;

Qu — KOJMYECTBO oOTpaciied COIMAIbHOM cdepbl, B KOTOPHIX B U-OM
cyobekTe Poccuiickoit @eneparivy npoBoAUIach He3aBUCHMas OIleHKa KauecTBa.

1) TIOKa3aTeldb OIICHKM KadecTBa B IieioM 1o Poccuiickoit deneparuu
paccuuThIBaeTCs 1Mo hopmyIie:

S'=YS"/R, (10)

DI(S

S'—mokazarenpb OIEeHKH KadecTBa B IeJIoM 1o Poccuiickoit denepanuuy;

R — konmuuectBo cyOnekToB Poccuiickoit deneparuu.

€) TMOoKa3aTelb OIEHKH KadecTBa MO MYHHUIUMIAIBHOMY OOpa30BaHUIO
(ropoJicKkOMYy OKPYTY U MYHUITUTIAILHOMY PaiiOHY - B 1I€JIOM 110 MYHHITUTIATILHOMY
o0pa30oBaHHI0, a TaKXe IO OTpacisiM COLUaNbHOM cdephl) (Tokazarens s
OneHKH 3()PEKTUBHOCTH ACATEILHOCTH OPraHOB MECTHOT'O CaMOYIPaBICHUS —
«pe3ynbTaThl HE3aBUCUMOM OIICHKM KayeCcTBAa MYHUIIMIAJIbHBIX OpraHu3alui B
chepax KyJIbTYypbl, OXpaHBl 3JIOPOBbS, OOpa30BaHMS M  COIMAIBLHOTO
OOCTy)KMBaHWS M WHBIX OpraHW3alliid, pACMIOJOKEHHBIX Ha TEPPUTOPHUIX
COOTBETCTBYIOIIUX MYHHMIIUTAIBHBIX OOpa30BaHUN M  OKAa3bIBAIOIIMX  YCIYTH

>Mynkr 24 Ilepeuns mnokasaTeneil mIs OUEHKH >((EKTUBHOCTH NEATENHHOCTH OpPraHOB
WCIIOTHUTENIbHOW BNacTH CyOBeKkToB Poccmiickoit @Dexepanuu, yTBEPKICHHOTO Y Ka30M
[Tpesunenta Poccuiickoii @eneparun ot 14 HostOpst 2017 1. Ne 548 «OO0 ouenke 3pPpeKTHBHOCTH
JEATETLHOCTH OPTaHOB HCIOJIHUTENBbHON BiacTu CcyObekToB Poccuiickoit ®Deneparmm»
(Cobpanue 3akonomarenscTBa Poccuiickoit deneparuu, 2018, Ne 20, cT. 2821).
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yKa3aHHbIX cdepax 3a cueT OIO/IKETHBIX aCCUTHOBaHUI  OIOIKETOB
MYHHIMIIANBGHBIX  00pa30BaHMi»®) PACCUMTHIBACTCS AHAJIOTMYHO  MOPSIKY,
IpEeIyCMOTPEHHOMY [UJIsl pacyeTa IOKa3aTessl OLIEHKH KadecTBa MO CYOBEKTY
Poccuiickoii @eaeparuu (B 1eioM mo cyobrekty Poccuiickoit @enepammu, a Takxke
o OTpacisiM colmaabHON cdepbl B cyOwbekTe Poccuiickoit ®enepanun) B
MOJAIMYHKTaX «0» U «» HacTodlero nynkra Equnoro nopsiaka.

6 Vkas [Ipesunenta Poccuiickoit ®@enepammu ot 28 ampens 2008 r. Ne 607 «OO0 omeHke
3G (HEKTUBHOCTH NIEATEIHHOCTH OPraHOB MECTHOTO CaMOYIIPAaBJICHHSI TOPOJCKUX OKPYrOB H
MYHHUIIMNIATBHBIX pailoHOB» (C y4yeTOM U3MEHEHHUs, BHECeHHOro Yka3zom I[Ipesuaenra
Poccuiickoit denepaunu ot 9 mas 2018 r. Ne 212, Berynaromum B cuiny ¢ 1 saBapsa 2019 r.)
(Cobpanue 3axkonomarenbctBa Poccmiickoit ®@enepanum, 2008, Ne 18, ct. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct1. 5815; 2016, Ne 45, c1. 6240; 2018, Ne 20, c1. 2821).



